District Direct User Guide ST
DIRECT

District Direct Mobile Application
How to Submit a Mid-Certification

PROCEDURE
How to Submit a Mid-Certification in the District Direct Mobile App

Overview: Follow the steps below to successfully submit a mid-certification in the District Direct mobile

app
STEP-BY-STEP:
1. Userclicks on the More Options dashboard.
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2. User selects “Report a Change.”
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3. User selects the “Mid-Certification Report” and begins a new form.
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Once a new Mid-Certification Report is initiated, the mobile app will display a form that consists of
a series of questions asked over several screens.

[iPhone]
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Close  Mid-Certification Report

Mid- Certification Report

IMPORTANT: Your SNAP (Food Stamps)
will end if you do not complete this form!

You must submit a report about changes in
your housahold since your last certification
or your District of Columbia (District)
Supptemental Nutrition Assistance Program
(SNAP/Food Stamps) will end. We need the
information asked for on this form to see if
you are still eligible and to compute the
amount of your monthly benefits. When you
answer the questions, you must give
information for averyone included in your
SNAP (Food Stamps) benefits. This includes
parents or spouses who live with you but are
not included in your SNAP benefits because
of their immigration status, This also
includes information for sponsors of aliens,
even if the sponsor does not live in your
home. You must complete, sign, and submit
this form and upload the documents
requested in the form to us. We encourage
you to do so today.
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[Android]

« Mid-Certification Report

Mid- Certification Report

IMPORTANT: Your SNAP (Food Stamps) will end
if you do not complete this form!

You must submit a report about changes In your
hausehold since your last certificalion or your
District of Columbia (District) Supplemental
Nutrition Assistance Program (SNAP/Food
Stamps) will end. We need the information asked
for on this form 10 see If you are still eligible and
to compute the amount of your monthly benefits
When you answer the questions, you must give
information for everyone included in your SNAP
(Food Stamps) benefits. This includes parents or
spouses who live with you but are not included in
your SNAP benefits because of thelr immigration
status. This alzo includes Information for
sponsors of aliens, even if the sponsor does

not live In your home. You must complete, sign,
and submit this form and upload the documents
requested in the form to us. We encourage you to
do so today.
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5. Once a Mid-Certification Report is completed with the recipient signature, the user can no longer

update it.

a. Tapping on a completed Mid-Certification Report opens a read-only version of the report

form.

b. Foran “In-Progress” Mid-Certification Report, the user can provide updates to the report on

the Report A Change screen.

[iPhone]
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Clese  Mid-Certification Report

beneficiary cannot sign this form, you may
sign it for them, By signing, you are
attesting under penalty of perjury that all of
the information on this form is true and
correct to the best of your knowledge,

| have reviewed the information and |
believe that all of the information on
this form is true and correct to the
best of my knowledge.

Recipient Signature*

Tap here 10 sign

Date*
Jun 23, 2020

Phone:*
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[Android]

<« Mid-Certification Report

FLEMOL REMV MIYY S0,
the information and | believe that all of the
information on this form Is true and correct 1o
the best of my knowledge. | know if | give false
information, | may be breaking the law and |
could be at risk of criminal prosecution and
penslties | know that state and federal officials
will check this infarmation. | agree to help and
cooperate with their potential investigations.

Have jovioney

Authorized Representative(s): I the beneficiary
cannot sign this form, you may sian it for them
By signing, you are attesting under penaity of
perjury that all of the imformation on this form is
true and correct (o the best of your knowledge

| have reviewed the information and |
believe that all of the Information on this
form is true and correct to the best of my
knowledge

Recipient Signature*

TAP HERE TO S}aN

Date*
Jun 29, 2020

Phone*
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